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Thepropertyis ratedat3to3 . 5 st ars andltt
could easily be 4 starShere are a LOT of things to like about :
this resort and some things that are not to like. Interestingly, f
most of those would be super easy to fix amduld createa |
tremendous improvemehin the customer experienc®ver

all, we were pretty happy and think we got great value for ou
money.lt is a very nice resort and we were pretty happy. Wit
a little tweaking, it could be wholelot better.

They seem to take J.I.T. delivery (Justinme] as an operating andate but miss their targets a lot.

Look, he operative wordén J.L.Tar e ‘i n t iTimey were constantly‘ruhring @ut of things.

During breakfast, lunch and dinner, they would frequently run out of plates, or gldsgses.t ook a ‘ f ew
minutes before replacements would appear. At least they did appear; it just took a Whilglass or

plate; just wait for a few minutes and

They also seemed to have supply issiEnple we met that

. had stayedat the resortmany timesstated that this had

' never happened before, stiése may be isolated incidents,

but they did happen while we werethere.” m t r ul vy
surprised that there aren’t mor
this issueFor example, one afternoon, thesn out of beer,

rum ard vodka (resort wide, all barshhis was for a

: extendedperiod. After a few hours they did manage to find

. @ some bottled beerl felt sorry for the bar tenders because

they were taking the heat and i

They ran out of beer on three otheccasions during the two weeks we were theYeu could see it

coming; first thedraft beer tap would go dry and they would switch to bottlbeer. Eventually those

ran out as well. Fortunately, for the mostpath o s e peri ods wer e advange@ f , but
math to realize that if you are using X barrels a day and you have a supply of Y, and Y is less than X, then
it’s time t o g ePeoperieodtdiremmemienrthingsdikewmtidey rumoiiof beer and

it’s not the kind of thing the resort wants you t



Service issues were also appareédh several occasions

someone would finish serving the person in a line ahead of me,

but even knowing | was there, they would disapp&to a

corner and stare into space for a minute or so. Then they would

|l ook up, see that | wasn’'t going
wander over to see what | wanted. Other times they were right

« On it. You never knew.

As for the buf fcemi nlgerfe’osn. wheden'l
whol e | ot of speettyvmuah a det-yourselsopeaatioh. W getedur,own food. But,

what | do expect is to have my table properly bused with a knife, fork, spoon, water glass, and a

serviette @napkinfe our American friends). Since there’s nc
water dispenser, someone should deliver water to the table. B ; i T ’
OK, most times someone showed up with bottled watmrt
there was the rare time we bused our own table and had to
collar someone for watefThe same godsr wine at lunch and
dinner.Usually it was offered at the same time as the water
was servedBeer, coffeeor dr i n k s ;up.Théraisd sg
coffee station in the dining room, so you can get your own
coffee. There’' s al s wndinkdifyou
want. So, | guess getting table service here is a bonus.

What happens seems to depend on the server you get. Some__
were reall y g oSometimasthétabie $s bused
sometlmes not. Once seated, we usually walted for a few

away. Othervwse we did it ourselves.

They seem somewhat understaffed. Some of the people that
are there seem as useless as a screen door on a submarine
(that’' s t he po landsoe othergvereqlite p e
good.Ingeneralth e t a b | earticvadywell thused. They would start off set correctly, but as

timeworeon t hey couldn’t keep up. Someti mesNobwigu had t
deal! Othertimes someoneavas right there, bused the table, filled your water glass, and asked if you

wanted coffee, beer or wine. Somnemembered your likes and dislikes and were right there with water,

cof fee or beer without being asked. Guess who got

We quickly found theerve stafthat were good and followed them

around the restaurant s, whi ch wasn’
were constantly being moved to diff
one that was goodas | saidyou might end up busing yoomn table

and getting your own coffee, beer or winé&/etried to situate




ourselves accordingly. Usually it work&lo met i mes it didn’t. On the plus
saved a fortune in tips.

Fortunately the positives far owteighed the negativeand we
had a greatvacatoml hat | eads to the questio
return?” The answer to that is YES

PROPERT¥he property is not exceptionally large, but it is very
prettyandnaturall t ' s a prefThegrguisetl otsesoft
grassand shrusa nd i t ' s Thegrouwndskeepersido a .

good job of keeping it nicely maintainekbher e’ s onl y abou
| rooms.It seemed to be pretty easy to meetocializeand make

friends here. Then you meet their friends and so on sm@n andbeforeyouknav it y ou
never without someone to chat witbver a drink or thregVery nice.

re al mo

The age mix is tiltetbwards the early 50s, with some young
families and some seniors.
there, but there were enough for them to hawa good time. ¢
Good thing too. The disco is pretty small. A large crowd wou
overload it. Speaking of the disco, they either need a bigger
amplifier andspeakers or turn it down a notcfihe sound
systemwas maxed out to the point that the speaker cones
were rattling against the enclosurkeoud | can live with,
distortion not.

any you

There was quite a mix of clientele. There was a whack of Germans,

lot of Frencha surprising amount from th€zech Republisome
Quebecois andomeEnglish Canadians. We also mpebple from

Belgium and Switzerland among oth#aces. | also heard a few

| anguages t haTheréwas ahit bfd languageparréercae .
times, but smiles and hand gestures worked, sort of.

ARRIVAIlAfter a longish but scenic bus ride we arrived at the
hotel. We wanted to get beer at the airport before we departed,
but the driver/guide suggested we stop en route because it wo
be cheaper ($5 for a Grande versus $8 at the airpdhg bus did
stop for beer just after we left the airpoiftwice actually- the
beer wasn’t col d bubtbetegvbrermt t
bathroom breaks en routeeven though we stopped at two other
hotels to drop off passenger$he ride was about two hours
including tre stopoffs. To be fair, when one was in dire need, | suspect you could get off the bus to use
the washroom in those hotel lobbies. That option was offered on the return trip to the airport while we
were waiting for passengers.




When we arrived, leeckin was pretty efficient and painless.

We got a welcome drink while doi
w¥ ! requested a second key, and had been told | could get one
_despite the fact that it wasn’t

fwasn't there and theyrowldidd me t o

reservations manager (Noris Silverio) phoned the room as a

{ follow up to my request and to make sure | had received it.

: Kudos to her. Nice lady; we stopped by her office to say

thanks personallyl * d al so r equest éugobassgred afirstdfloof rbomoltrturns 0 0 m,
out | liked it better and would request the exact same room on my next témd there will be one.

Right after checlkn we were whisked off to our roontt seems that the bellhop misread our room

number (upside down on the paper he was trying to read) and initially took us to the wrong building.
That was quickly rectified and we found our room.

ROOM: We requested and paid for a deluxe oceanview ro
We think it was worth the slight additional cost. The room
we got seemed recently renovated and in pretty good repa
aside from some very minor
reporting. It had two double bedsveird dimensions 54
inches widex 85 inchedong), one bedside table between
them, a set of drawers, closet, safe ($15US per week), flat
screen TV (the remote was already in the roprajrigerator
and a pretty nice bathroom witthe usualamenities.It
should be noted that they ask you not to put tdifgaper
down the toilet but in the waste receptacle instead. Dominican plumbing is somewhat on the anemic

side. This is a minor inconvenience compared to an overflowing toilet. We heard of some people that
didn't heed the signeamwasmhaildtthise whreinc eve Bhen & ewe
always replaced, so we hid the ones we hHlde shower head was one of those rainfall ones and it

|l ooked |l i ke the fixture and associated plumbing h
rainfal head but it turned out to be pretty nice. There was good water pressure and we always had hot

water when we wanted it. The patio outside the room had a tremendous.Vigywvife thinks this one is

the bestroorswe’ ve had in the |l ast 10 |

~ The only isues we had with the room were that you had to

| jiggle the toilet handle sometimes to stop it running and the

bed side table was mounted to the walhthe headboard

which had a slight warp. Sohiad asmallangledown and

the drawer kept opening by itseNot a big issue but just

annoyingl t wasn’t about to fall off
was just off level.




We also |l ost the programming on t hereceptionmogktey a * f
them reprogrammed. Reception was alwaysiteous and friendly.

It should be noted that the dim room lighting is as reported in
previous reviews. The bedside light is not only dim, but
located such that even with a bright bulteading in bed
. | would be difficult. And kudos to them for putting anergy

= efficient LED fixture in the bathroom. It was quite bright, but it
§ was clearly the wrong fixture for the job. It had bare LEDs
rather than a frosted tube and cast horrible shadows around
the room.That one has got to go.

! | We were offered the VIP/Salepackage. | feel the deluxe
oceanview was worth the extreost, but not so the VIP package. We did see a few that went for it.

FOOD & RESTAURANTS: The food was far better than we
expected. No complaints here. It was plain but there was
plenty of varietyandthey hada different theme each night
(Mexican, American, International, Seafood, Dominican, BBQ,
Il talian, F r afor examplg.Aach might,ther€ h e f ' s
was an excellentcarving stationWe got served baked

chicken, some very nice roast bedirsrise it was even

tender), carvedwholeturkey, roast piglet, several varieties of
fish, BBQ chicken. There were also a lot of interesting
offerings in the chafing dishes as w8auces, where present
tasted like a light citrubasewith a hint of cimamon. | liked it.

The vegetables were consistently served slightly al dentej
and had a nicéirm texture. Sure, sometimes they were g
slightly on the cool side
overcookedand mushy. We got potatoes, carrots, corn on:,
the cdb, green beans, cauliflower, broccaliympkin,and g

several varieties of beans.

s , e : i) ':1' v
The breads and buns were excellent, as were the sweet § - ) gg— o
rolls. They also baked a killer banana bre@tde French & e

stick was excellent tod/um.

Each night there was a good selectiof salad fixings (two types of lettuce, shredded red cabbage,
shredded cabbage, carrots, and two or three types of prepared salddse had any dressing on them
so you could pick your own dressirgged amountdrom a selection of three or four type$he lettuce
was consistently crisp, but a few times some of it was frozen to the bottom of the chafing dish.



There was a good selection of desserts and several nights
they served ice creannd it was good ice cream.

There was pretty good variety in thmiffet at lunch as well.
The beach club was rather limited in choices but acceptable.
It was pretty well sandwiches, burgers, fries, and something
on the gril.We ate most of our lunches in the buffet because
there was a much better selection.

: 5
N
s

I . /. Breakfasthad a
pretty good selection hat di dn’t wvary m
But bacon was a rare event. We got bacon once in the two
week period. The omelette station was a pretty busy place.
could pick from ham, cheese, onion and tométings but
there wasnothing stopping you from chopping up other stuff
(like potatoor a different mea} from the chafing dishes.
Surprisingly, we saw few bananas on the fruit tray but there
was lots of pineapple, melon and mangokky. wife loves
mangoes.

The restaurant supe&isor (Victor) seemed to be there for

every meal. | heard that the guy started at 5:00 am every

morning and was there until after 9:00 pm. | believe it from

what | saw. That’'s pretty dedi ca
friendly and without exception greetkus with a smile and a
handshakegat least after we introduced ourselves to him)

We didn’'t try the a | a carte res
that they weren’'t worth the effo

BEACH/ POOLS: The beach is qui t ¢ipofsandgprettypthintat a | i t t |
high tide and slightly wider other times) witHargerbordering grassy area. Most of the loungers were
situated on the grassy area. A little strange, but you got used to it quickly.

The water was blue, but a little murky matays. The sand
on the bottom seemed to be slightly finer than the sand on

the beach (coarser) and stayed in suspension for a while

after being stirred up. Overall, the bottom was sandy with ¢

few coral patches and a few flat topped seaweed patches. gl
Therewas a little, but not a lot of seawee@ihe seaweed [
|l ooked a |l ot | ike crabgr ‘!*4"!'1‘
Once washed ashore, they were pretty good about cleanirgt
it up and hauling it away.




The hotel was about full up. Loungesesemed to beat apremium around midday. Unfortunately the
towel game was in full playVe were never around midday anyway. Getting loungers early morning or
| ate afternoon didn’t seem to be an issue.

, The better (newer) loungers were in the pool area. The ones
on the be&zh were older and getting near the end of their
service life. The sun is slowly doing them in.

There are 3 pools. None of them are large, but otherwise they
are pretty nice. Two are located in the same general area and
the third is out by building 5. It sened almost like a private
pool leading one to wonder if there were two separate
properties at one time. They seemed well cared for and the

i water had a nice blue colour.

ACTIVITIES: They had the standard beach volleyball net, bocshliflisboardarchery, a hobie cat

and sea kayak3.hey also hdia minigolf course (sort of), but no golf equipmef®??)Ther e’ s a boot
on the beach selling snorkeling tours to what they refer to aataralaquarium, a roped off enclosed
areaabitoffs h or e . otYikelytbo wamdemn by accident, but they get pretty vocal if you do.

We didn’'t associate with the act
appeared that they were working their butts off to keep

people happy. They seemed to be enjoying themsehés.

also noticedhat on many occasions the activities staff joined

guests for meals.

We only went to one or two shows. The best one was the fire

and water one staged in the pool. The rest were pretty

standardfare hat we’' d ameemwebefecieed we
rather socialte at the beach bafOur loss (maybe).

Of f resort, it  aonatme beachsotowa (Lat Galenak)eThemalk dong the beach
pathisaneasy-3 0 mi nut es at a Do mi nTalkegour camerddd,.ifyobtise s prett
theroadi nstead of t he patndmotvetyscenica | ot | onger wal k

| was a little disappointed. The so called supermerdadgofound two)had limited booze offerings on
the shelf and the prices were not marked. | suspect the préées depending on the colour of your
skinThere’'s probably more supermercados but we didn

Oh,andintownand| ong the path there’'s a few watering hol
(called a Granddpr about 150 pesosafd freewifi). Al ong t he way, the first guy
(who sells tours). He’'s pretty personable. The ne
wifi off the resort.He seemed pretty nice tod.chatted both of them up a few times.



Goingt he ot her way along the be
blow holes where the ocean waves surge through an
underground passage and surge up through a hole in

the ground. That’'s a pretty
The road is pretty rocky so you might want sturdy

. sandalgnstead of flipflops.

% Tyou go alittle further along a narrow patbeyond

B the blow holesyou can see a cliff face that looks like

a dragons jaw, that appears to open/close as you

wal k along the path. There’s
in there.l tworth the walk in my opinion.

SPECI AL THANKS: | don't normally do this, but sev

I know I ’'m going to mis amresvereheardvdrballyiarsd ®otpeesiwere ot her s
read off name tags with pretty tingttering. Those to leave out my apologies. You know who you are
but here goes.

Noris Silverie Reservations Managégreat followup service before and after our trip

Joelissa Waitress (breakfast/lunchuffet, great servickg

Benito- Bar Tender (pol bar, excellen}

Evylyn Bar Tender (beach club eveningsiper, great gal

Fausto- Waiter (buffet dining room eveningsattentive and good servige

Maribell - Our Maid (kept our room clean and suppliedlways a friendly smile, even across the résort

Caesar Bar Tender (sports bar evenings)

Victor - Restaurant Supervisor (man, this guy seemed to be around, smiling, everyméal m i) mpr es s e

PROS:

Nice location hiceproperty

Great food, lots of variety

No one got sick except for seafiflicted (& least in the group we hung with)
View from oceanview room is very njgardenview rooms seemed good too
No time share / vacation club

Nice beach

CONS

They seem to have suppbsues
Service could be better (with exceptions as noted)

COMMENTS (in no palar order)

There are lots of little spots to sit out, socialize and have a dviakyconvenient



There was live entertainment (OK, one guy with a bbaax) outside the dining room two or three times
a week. He was pretty gooBy the way, that was aine of the little spots.

| advise taking an extension cord with multiple outlets. The wiring in the rooms was designed and

installed long before the need to charge our modern electronics. In our room there were three ac

outlets. None of them were convenigly located.One was fully used up for the refrigerator and the TV.

The second was inconveniently locatauter the bedside tabland the bedside lamp was connected.

Note that that one was switched on/off by a switch at the dasy you could control thedalside lamp.

The third outlet was in the bathroom and one outlet was dedicated to the hair dryer. | ended up using

the bathroom ac outlet because it was the least inconvenibiote that the ac outlets were North

American style type B sockets but | serigudoubt that the ground is connected and the wiring is

pol ari zed. I wouldn’t depend on any appliance t ha

You need your room key to keep the ac power powered up. That includes the air conditioning.

They request that you not put toilgtaper in the toilet but in the waste basket beside it. This, at worst,
is a minor inconvenience. Dominican plumbing is a bit anemic and paper tends to plug up the system. If
and when that happens, iit’'s more than a minor 1inc

The room fridges arstocked with water, Coke and Sprite. Interestingly, the hotel also has diet Coke, but
wouldhn’t stock the refrigerators with it. Diet Coke

What appears to be the main entrance to the buffet dining room is blocked off. It appleay want you
to enter via the covered archway from the lobby/receptionared. m not sure why.

At dinner, if you spot a nice chocolaty dessert, best grab it because that selection will likely be gone by
the time you finish dinner and are ready for theeet stuff. The chocolate items disappeared quickly.

The better entries at dinner also disappeared within the first hour or two. The dinner period is about
four hours, but the better selections got snapped auackly. Hint: Be early

I can’'t beery eweoploew tnt eat the buffet | ike a cafete
with hot food, andTHENstart lookingfora abl e (really awkward whlenh’ $ he t
pretty easy: Get yourable, all set up with utensils and condimen#sd then go get your food. No doubt

these are the same people that complain that the food is cold. And it is surprising how fast the food

cookd o wn . |l " ve found serving spoons that are quite
when | got tathe table (quickly | might add).

We met a lot of nice people from all over the world. Actually, before we even arrived, | matched up with
a couple that we had met years ago at another resort. Then, lightning struck twice. | met another couple
that recognzed me from another resort, also years ago. What are the odds?

They seem to have the bug situation under control
bites and she reported getting only a feMormally she goes home with a lot more wellkere were a



few centipedes on our patio, but they were all a lot smallerthan my sandalsd on’” t know i f th
not. They never got close enough.

If you do decide to walk into town, and your return will be after dark, take a flashlight. The ptithis

black at night, but appears to be safe enough. We talked to several people that did it with no issues. One

guy did it with the flashlight app on hiscellpho@h , and t here’ s a nice pizza
oven that serves up great pizza. Thevere a lot of other nice looking restaurants as well. | heard they

were pretty good.

It seems to be one of the places thattuallyfollows the sign about leaving your towels in the tub if you
want them replaced and hangiNog itshseune anrh etrhee rla cdko ni’
every day. I f you dirty the towel dryi ntobef f from
fair, once our maid got to know us, she replaced the towels daily, regardless of where they were left.

The redwine at dinner is not great, but potable. The white wine is not. | made the mistake of trying it
and instantly regretted it. | think | may have killed an aloa vera plant in the nearby planter.

| pointed out that bacon was a rare event at breakfast. Somsacthat the day they did serve it, just

about everyone commented on it. Interesting at lunte sandwich bar lista club sandwich and the

ingredients that included bacon (natch), but thevas no bacontherecSsor r y, but you can’t
sandwichwithout bacon.

The coffee station in the buffet is very awkward,
bend down to fill your cup. | know why though. You fill your cup from the bottom of the urn; they have
tofillitfromthetop. Andit s a bi g urn.

For what it’s worth, the air conditioning in our

We had a number of-80 second power bumps the first weelkhere were noa that | noticedn week
two.

Watch the paths at night. The lighting is somewlaaking in spots and the path edge is uneven. Some
of the interlocking stone / flagstonesealso uneven in spots. Just be aware.

Beware of the edges on the patio areas in the restaurants and bars. Some have pretty shaoffsladp

t he e dg eetpeasytoibdck up yoprrchair just a littletoofaf you’ re notlsapayi ng
one go over (fortunately the gentleman wasn’'t inj
within %" of doing the s ame. estagenmpan bppietediodhe chaircrr or

leg.

We had to have our room keys recoded several times. That seems to be a common problem. Other
people were at the front desk with the same issivly. best guess is that their key writer recording
heads are clogged updim writing a gazillion keys and need cleaning.

The beach is quite accessible at nidfttis is ery pleasanfor watching the moon and the surf.



There seems to be a wide variety of room types. Some have minor issues like fiddly plumbing controls,
doors tha are hard to lock, later not o we | delivery, TV not working (or
kaput or

On site wifi is expensive and | hear it doesn’t w
whole two weeksand lived to tell aboutti

The resort is very European. Surprisingly there was very little toMéssn it was there, no one paid
any patrticular attentionBut | did hear reports about people changing into and out of their bathing suits
onthe beach. Comedn Ther e’ s onyyafew Sepsaway.m

The guests seemed pretty good at queuing at the bars. Things seemedhtepurts. Things would
move along at a good pace and then suddenly there would be a logJamseemed to happen a lot in
all the bars and even at the fo@tations in the buffet.

There is a natural aquarium (extra cost) just out
into it by accident, but if you did enter without paying, the proprietor got quite vocal about it. | heard

him once from my spobeachfront and he was quite some distance awag. t ual | vy, I don’t wu
how he can | egally do this. The *‘aquarium’ is out
Don’ t mi ss the walk to the bl aumayencbuateriahocse, a leuls . It

or other livestock along the way. At the beach, facing the water, you go to the right and take the two left
forks in the horse path. Going to town is the other way. Head off to your left and follow your nose. You
can’ tit. mi ss

There seems to be a | ot of repeaters at this reso



